(PDIC

Bank deposit wo, protektado!

VISION

By 2028,
PDIC will be a key pillar

iIn promoting financial stability
by providing depositor protection
responsive to changing times,
earning the continuing trust
of the public.
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MISSION

We protect the
depositing public.

We promote
confidence and stability
INn the banking system.
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CORE VALUES
T eamwork

espect for All
ntegrity
rofessionalism
ove of Country

xcellence
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QUALITY POLICY

We commit to deliver depositor protection with
operational excellence that is responsive to changing
times.

To achieve this, we shall:

 Implement a quality management system aligned with
international standards;

» Satisfy all applicable requirements relevant to the
business;

* Provide adequate resources to maintain the quality
management system;

* Promotequalityculture,goodgovernanceandemployee
empowerment at all levels of the organization;

 Ensure employee competence;

* Innovate and continuously improve services for the
benefit of customers and other stakeholders; and

» Establish programs to maintain continual improvement
of services, systems and processes.

“Quality is our standard.
Public service is our commitment.”




