
We shall ensure
• prompt settlement of deposit insurance

claims;
• expeditious liquidation of closed banks;

and
• effective mitigation of risks to the

depositing public
As we carry out our purpose, we shall be
guided by the values of integrity,
professionalis, excellence, teamwork, and
respect for all people.

Vision
We will be a worfd-dass

organization in depositor protection.

OurCUST<J.IIERS
Delighted by responsive and easily accessible
services aligned with global standards.
Empowered by information.
OurPE<PL£
Mission- driven and highly competent. Serving
with passion.
Inspired by leaders who grow leaders.
OurSTRAlEGY
Mission - focused, creative and collaborative.
Adaptive to changing industry conditions.
Ou r STRUCTUREand SYSTEMS
Evolving with technology.
Continually Improving to optimize
performance.
OurSHAREDVAWES
A culture committed to serve, and to make a
difference in the lives of others.

Mission:
We exist to promote a safeguard the
interests of the depositing public by providing
insurance coverage on insured bank deposits
to maintain faith and confidence in the
country's banking system.
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2019 CHARTER STATEMENT AND STRATEGY MAP (ANNEX A)

Vision
We will be a world-class

organization in depositor protection
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To sustain client satisfaction level

----;r--------------~---.
To maintain the Deposit Insurance fund

(Dlf) to adequately cover deposit insurance

--------l--------t-------·
• To settle valid deposit insurance

claims promptly
• To immediately distribute assets to

creditors and terminate liquidation
of closed banks

• To protect the Deposit Insurance
Fund from illegal schemes and
machinations

--------ll--------~-------·
To continuously develop a cmmitted and

competent workforce to deliver
responsive public service

'S: Customer Operational
Focused Excellence
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