
1 

 

PDIC REVISED WHISTLEBLOWING POLICY 

 

 

1. Statement of Policy 

 

Public office is a public trust. Public officers and employees shall, at all 

times, be accountable to the people, serve them with utmost 

responsibility, integrity, loyalty, and efficiency, act with patriotism and 

justice, and lead modest lives. 

 

The governance of the Philippine Deposit Insurance Corporation ("PDIC" 

or the "Corporation") shall be carried out in a transparent, responsible, and 

accountable manner and with the utmost degree of professionalism and 

effectiveness. Furthermore, the governing board of the Corporation shall 

be competent to carry out the Corporation's functions, be fully 

accountable to the State as fiduciaries, and act in the best interest of the 

Corporation and the State. 

 

The governing board, officers, and employees of the Corporation shall 

conduct its affairs, operations, and business in full compliance with 

applicable laws and regulations. As public officers, all directors, officers, 

and employees of the Corporation shall lead by example in their conduct 

and exemplify the behavior and professional demeanor consistent with 

such laws and regulations. 

 

Integrity means the consistent alignment of, and adherence to, shared 

ethical values, principles, and norms for upholding and prioritizing public 

interest over private interests. The governing board, officers, and 

employees of the Corporation shall ensure and strengthen integrity in the 

GOCC sector. 

 

2. Background and Purpose 

 

The Governance Commission for GOCCs (GCG) issued Memorandum 

Circular (MC) No. 2025-01 or the Whistleblowing and Integrity Program 

(WHIP) for the GOCC Sector dated 13 January 2025. 

 

For purposes of compliance and adherence to the highest standard of 

corporate governance, the PDIC Whistleblowing Policy1 is herein 

revised to align with the said Memorandum Circular. 

 

This revised Whistleblowing Policy (the "Policy") shall provide feedback 

channels for any individual to report, anonymously if he/she wishes, and 

testify on matters involving the actions or omissions, of the Corporation's 

directors, officers, and employees that are illegal or unethical, violate 

good governance principles, are against public policy and morals, 

promote unsound  and  unhealthy  business  practices,  or  are  grossly 

 
1 The PDIC Whistleblowing Policy was approved by the PDIC Board of Directors through Resolution No. 

2016-11-187 dated 23 November 2016 in accordance with GCG Memorandum Circular (MC) No. 2014- 

04 and GCG MC No. 2016-02. On 21 December 2021, the Board passed Resolution No. 2021-12-176 which 

approved amendments to the PDIC Whistleblowing Policy. 
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disadvantageous to the Corporation, the State, or the public. 

 

3. Coverage 

 

This Policy shall cover all whistleblowing reports against directors, officers 

and employees, received by the Corporation from the general public, 

PDIC personnel and those referred by the GCG for appropriate action. 

 

4. Definition of Terms 

 

a) Corporation – refers to the Philippine Deposit Insurance Corporation 

 

b) Reportable Conditions – matters that may be brought to the 

attention of the Corporation through this Policy as enumerated in 

Section 5 

 

c) Reporting Channels – can be any of the following:  1) GCG 

whistleblowing portal; 2) Face-to-face meetings; 3) Email; 4) Mail 

 

d) Respondent – the person who is the subject of the report filed with the 

Corporation pursuant to this Policy 

 

e) Retaliation Actions – actions carried out by a Respondent in 

retaliation against a Whistleblower, such as, but not limited to, 

discrimination or harassment in the workplace carried out by a 

respondent officer against a whistleblowing employee 

 

f) Whistleblower – a person or group of people who submits a whistleblowing 

report 

 

g) Whistleblowing – refers to the act of reporting, whether 

anonymously or not, any act or omission as provided in Section 5 

hereunder 

 

h) Whistleblowing Report (WR) – a complaint filed by a whistleblower 

pursuant to this Policy 

 

5. Reportable Conditions 

 

Whistleblowers may report to the Corporation such acts or omissions that are 

illegal or unethical, violate good governance principles, are against 

public policy and morals, promote   unsound   and   unhealthy business 

practices, are grossly disadvantageous to the Corporation, the State, or the 

public, such as, but not limited to: 

 

a ) Abuse of authority 

b) Bribery 

c) Conflict of interest 

d) Destruction/manipulation of records 

e) Fixing 

f) Inefficiency 
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g) Making false statements 

h) Malversation 

i) Misappropriation of assets 

j) Misconduct 

k) Money laundering 

l) Negligence of duty 

m) Nepotism 

n) Plunder 

o) Receiving a commission or bribe 

p) Solicitation of gifts 

q) Taking advantage of corporate opportunities 

r) Undue delay in rendition of service 

s) Undue influence 

t) Violation of procurement laws 

u) Sexual harassment 

v) Illegal dismissal 

w) Retaliatory acts against whistleblowers 

 

Whistleblowers may also report such other acts or omissions that 

otherwise involve violations of the following laws, rules, and 

regulations: 

 

a) Republic Act (R.A.) No. 6713, or the "Code of Conduct and Ethical 

Standards for Public Officials    and Employees" 

b) R. A. No. 3019, or the "Anti-Graft and Corrupt Practices Act" 

c) R.A. No. 7080, as amended, or the "The Plunder Law" 

d) Book II, Title VII, on Crimes Committed by Public Officers of Act No. 3815, 

as amended, or The Revised Penal Code 

e) Executive Order (E.O) No. 292, s. 1987, as amended, or the 

"Administrative Code of 1987" 

f) R.A. No. l 0149, or the "GOCC Governance Act of 2011" 

g) GCG Memorandum Circular ( M.C.) No. 2012-05, or the "Fit and 

Proper Rule for Appointive Directors and CEOs of GOCCs" 

h) GCG M.C. No. 2012-06, or the "Ownership and   Operations Manual 

Governing the GOCC Sector” 

i) GCG M.C. No. 2012-07, or the “Code of Corporate Governance for 

GOCCs” 

j) R.A. No. 3591, as amended, or the “PDIC Charter” 

k) Other circulars, orders, authorizations, directives, and issuances of the 

GCG 

l) R.A. No. 11232 or the Revised Corporation Code of the Philippines, as far 

as it applies to GOCCs in suppletory manner pursuant to Section 30 of 

R.A. No. 10149 

m) R.A. No. 11032 or the Ease of Doing Business and Efficient Government 

Service Delivery Act of 2018. 

n) R.A. No. 12009 or the New Government Procurement Act; 

o) R.A. No. 11966 or the Public-Private Partnership (PPP) Code of the 

Philippines; 

p)  R.A. No. 7877 or the Anti-Sexual Harassment Act of 1995; 

q) R.A. No. 11313 or the Safe Spaces Act; 

r) Rules on Administrative Cases in the Civil Service, as amended; 
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s) Omnibus Rules on Appointments and Other Human Resource Actions, as 

revised; 

t)  Other laws, rules, and regulations applicable to government agencies as 

well as public officials and employees. 

 

6. Reporting Channels 

 

Whistleblowing reports (WRs) may be submitted through any of the 

following reporting channels: 

 

a) GCG Whistleblowing portal: may be accessed through the PDIC website, 

www.pdic.gov.ph, or directly through the GCG Whistleblowing Web 

Portal at www.whistleblowing.gcg.gov.ph  

b) Face-to-face Meetings: with the Office of the General Counsel 

c) Email: WR@pdic.gov.ph 

d) Mail: Office of the General Counsel, 9/F SSS Bldg., 6782 Ayala Ave. 

cor. V.A. Rufino St., Makati City 

 

Other than the Board of Directors, the President, the General Counsel, and 

officers and employees of PDIC authorized by the President, no person shall 

have access to the abovementioned PDIC reporting channels and the WR. 

 

A whistleblower may also submit a report through the following alternative 

reporting channels: 

 

a) Email:  whistleblowing@gcg.gov.ph; 

b) Personal handing of a printed, typewritten, or handwritten letter or other 

recorded communication to the GCG; 

c) Face-to-face or online meeting with the GCG; 

d) Email: integrity@gcg.gov.ph, noting that emails, letters, and other 

communications received through the said channel do not enjoy the 

confidentiality offered by the GCG Whistleblowing Portal and other 

alternative reporting channels. 

 

This Policy does not preclude a whistleblower from submitting a report to 

another government office instead, including, but not limited to, the following: 

 

a)   8888 Citizens' Complaint Center of the Office of the President through 

https://8888.gov.ph 

b)  Contact Center ng Bayan of the Civil Service Commission through 

https://contactcenterngbayan.gov.ph 

 

7. Form of Whistleblowing Report (WR) 

 

WRs may be in any form, either written or through a statement made 

during a face-to-face or online meeting. 

 

All WRs shall disclose the identity of the respondent, the specific act/s or 

omission/s being complained about, relevant and material facts which 

show the act/s or omission/s allegedly committed, and if possible, the 

corresponding laws, rules or regulations allegedly violated. WRs may be 

http://www.pdic.gov.ph/
http://www.whistleblowing.gcg.gov.ph/
mailto:WR@pdic.gov.ph
https://8888.gov.ph/
https://contactcenterngbayan.gov.ph/
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accompanied by supporting relevant documentary evidence and 

affidavits. 

 

If the WR is made through a face-to-face or online meeting, a written 

report thereon shall be made by the receiving unit. 

 

8.   Anonymous Reports 

 

The Corporation may give due course to WRs made anonymously. However, 

an anonymous WR will be acted upon only if it merits appropriate 

consideration, and discloses the identity of the respondent, the relevant and 

material facts which show the act/s or omission/s allegedly committed, and if 

possible, the corresponding laws, rules or regulations allegedly violated. 

 

9.   Confidentiality 

 

The Corporation shall treat all reports submitted through the reporting 

channels under this Policy with confidentiality and sensitivity. The Corporation 

shall also keep the personal information of every whistleblower confidential, 

unless the whistleblower consents, in writing or through any recorded means, 

to the disclosure of the whistleblower's personal information, or unless the law 

or a court of competent jurisdiction compels such disclosure. 

 

10. Untrue Allegations 

 

If a whistleblower makes allegations that are determined to be 

fabricated or malicious falsehoods, and/or he/she persists in making 

them, appropriate legal action may be taken against him/her by the 

Corporation. 

 

11.  Protection of a Whistleblower Against Retaliation 

 

Retaliatory acts against whistleblowers who submit whistleblowing 

reports in good faith shall not be tolerated by the Corporation, which 

shall extend all possible assistance to the whistleblower under the law 

and given the circumstances. Such retaliatory acts that are prohibited 

include, but are not limited to: 

 

a) Any and all forms of discrimination or harassment; 

b) Unjust and unauthorized dismissal or demotion; 

c) Unjust and unauthorized reduction in salary or benefits; 

d) Unjust and unauthorized termination or non-renewal of contract; 

e) Evident bias in performance evaluation; 

f) Any act or threat that adversely affects a right or interest of the 

whistleblower. 

 

12. Procedure 

 

a) Filing of WRs 

 

All WRs must be submitted through any of the reporting channels in any of the 
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forms and for any of the acts or omissions provided under the preceding 

Sections. 

  

b) Handling Initial Receipts of WRs 

 

All WRs received by the Corporation through the reporting channels or 

referred by the GCG shall be referred to the OGC. 

 

If the WR is against the General Counsel, the same shall be referred by the 

receiving unit to the Office of the President (OP). 

 

If the WR is against the President or a Board Director, the same shall 

automatically be endorsed by the OGC to the GCG for evaluation and 

appropriate action. 

 

The PDIC Compliance Officer, designated pursuant to GCG MC 2025- 01, 

shall act as Secretariat, who shall assist the OGC or the OP, as may be 

necessary, from initial receipt of the WR to its final action or resolution. 

 

c) Preliminary Evaluation of Whistleblowing Reports 

 

i) The preliminary evaluation shall assess whether the WR is sufficient 

in form, whether it pertains to an act or omission covered by this 

Policy, whether it merits further investigation or action, or whether 

it is for dismissal. 

 

If the WR is against any officer or employee of the Corporation, 

the same shall be preliminarily evaluated by the OGC. 

 

If the WR is against the General Counsel, the same shall be 

preliminarily evaluated by the OP. 

 

The OGC or the OP may constitute a committee to assist in the 

conduct of the preliminary evaluation. 

 

ii) The WR may  be considered sufficient in form if: 

a. The respondent is identified by his/her full name and if 

possible, his/her position; 

b. The specific act/s or omission/s being complained about are 

specified, including relevant and material facts which 

support or demonstrate the act/s or omission/s allegedly 

committed; 

c. The corresponding law, rules, or regulations violated are 

specified, if possible; and 

d. Supporting relevant documentary evidence and affidavits, if 

any, are submitted. 

 

iii) In the conduct of preliminary evaluation, the OP or the OGC, as 

the case may be, may: 

a. Invite the respondent, witnesses, or the whistleblower, if 

identified, to a meeting to ask clarificatory questions and/or 
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obtain additional information relevant to the WR; 

b. Request the submission of any relevant document or material 

that will facilitate the evaluation of the case; 

c. Conduct inquiries or interviews on relevant facts; 

d. Conduct such other actions in aid of evaluation. 

 

iv) The OP or the OGC shall recommend to the Board the dismissal 

of WRs on officers and employees that are unintelligible, vague, 

ambiguous, patently without merit, or are simply made with 

malicious intent to tarnish the name and reputation of the 

respondent or if the report is a mere repetition of a report that 

the Corporation or the GCG already addressed or treated. 

 

v) The findings in the preliminary evaluation and the recommended 

action thereon shall be submitted by the OP or the OGC for the 

approval of the Board. 

 

d)  Investigation by the Fact-Finding Committee 

 

Upon approval by the Board of the preliminary evaluation and 

recommendation for further action, a Fact-Finding Committee may be 

constituted to conduct a full investigation, if warranted. 

 

The Fact-Finding Committee shall be authorized to do the following: 

 

i) Ask the respondent, witnesses, or the whistleblower, if identified, 

for their testimonies; 

ii) Require the submission of documents and materials relevant to 

the investigation; 

iii) Conduct examination of records, documents, and other relevant 

materials or object of investigation, subject to the limitations 

provided by law; 

iv) Conduct site visits, interviews, surveys, and other fact-finding or 

validation activities; 

v) Call upon any sector, department, group, or particular officer for 

assistance or information as it may require in the performance of 

its functions; 

vi) Request assistance from, or an investigation by, law enforcement 

agencies, such as the Philippine National Police, National Bureau 

of Investigation, Anti-Money Laundering Council, Securities and 

Exchange Commission, Bureau of Internal Revenue, and Office 

of the Ombudsman; and 

vii) Conduct such other actions that may be appropriate or 

equitable given the circumstances. 

 

 The Fact-Finding Committee created pursuant to this Section shall submit a 

Report to the OP or the OGC, as the case may be, which shall submit the 

same with recommended action for approval of the Board. 

 

e) Withdrawal Report by the Whistleblower 
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 In the event that the whistleblower withdraws his/her WR, the investigation 

shall continue, provided that the evidence gathered is sufficient as 

determined by the OP or the OGC. 

 

f)  Resignation of Respondent Pending Completion of Investigation 

 

In the event that the respondent resigns prior to the final resolution of the case 

against him, the investigation shall still continue, provided that the evidence 

gathered is sufficient as determined by the OP or the OGC. 

 

g) Final Actions on the WRs 

 

 In the resolution of the WR against any officer or employee of the 

Corporation, the OP or the OGC may recommend any of the following 

actions which shall be subject to the approval of the Board: 

 

i) Dismiss the WR for want of palpable merit; 

ii) Refer the case to the Human Resource Administration 

Department or the Committee on Decorum and Investigation, as 

the case may be, for the institution of the appropriate 

administrative proceeding against the respondent; 

iii) Endorse to the proper Government Agency, such as the Office 

of the Ombudsman, National Prosecution Office, Office of the 

Deputy Executive Secretary for Legal Affairs, Commission on 

Audit, Civil Service Commission, Department of Labor and 

Employment, Anti-Red Tape Authority, Integrated Bar of the 

Philippines, and/or a court of competent jurisdiction, the pursuit 

of the criminal and/or administrative processes against the 

respondents; 

iv) Encourage parties concerned to submit the dispute, difference, 

controversy, or claim to mediation, conciliation, arbitration, 

neutral evaluation, or another alternative dispute resolution 

process; 

v) Enjoin the management to comply with applicable laws and 

jurisprudence and/or to undertake corrective measures to 

address the matters raised in the WR; and 

vi) Consider the WR closed and terminated if the response of the 

respondent is found to be adequate. 

 

13. Monitoring 

 

  The PDIC Compliance Officer shall submit to the Board Governance 

Committee a monthly status report of all WRs, if any, with the 

corresponding actions taken thereon.  

  

14. Repeal 

 

This Policy shall repeal and supersede the PDIC Whistleblowing Policy 

approved by the PDIC Board of Directors on 21 December 2021.  
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15. Effectivity  

 

This Policy shall take effect fifteen (15) days after publication in a newspaper 

of general circulation and filing thereof with the University of the Philippines 

Law Center, Office of National Administrative Register. 

 

 

 

 


