
ADVISORY TO MEMBER BANKS

Effective 1 June 2020, PDIC can accept online 
applications for its Investor-Investee Helpdesk.

All applicants are strongly encouraged to email 
their duly accomplished and notarized registration 
forms and documentary requirements in PDF 
format to iihelpdesk@pdic.gov.ph.

This is to avoid prolonged face-to-face interaction 
between employees and clients, consistent with the 
PDIC Health and Workplace Protocols during Post-
ECQ.

The registration forms and Investor-Investee 
Helpdesk Implementing Guidelines are posted in 
the PDIC website at www.pdic.gov.ph.

www.pdic.gov.ph

@OfficialPDIC

@OfficialPDIC            (02) 8841-4141

1-800-1-888-7342 or 1-800-1-888-PDIC
(for clients outside Metro Manila)

For more information, visit: For urgent queries, contact:

(for Metro Manila clients)


