
As Deposit Insurer, the Philippine Deposit Insurance Corporation (PDIC) pays valid deposit 
insurance claims of depositors eligible for early payment through Postal Money Order (PMO) 
checks issued by the Philippine Postal Corporation (Philpost).

Effective July 1, 2017, a new check clearing process was implemented by the Bangko Sentral 
ng Pilipinas (BSP) and the Philippine Clearing House Corporation (PCHC). PMO checks issued 
earlier to affected depositors do not conform with the new check clearing process.

Depositors who received these PMO checks are advised to:

Replacement checks shall be processed and mailed to the depositor’s address on record. In case 
of change in address, depositors shall be required to file their deposit insurance claims. Visit the 
PDIC website, www.pdic.gov.ph, for the procedures on how to file claims. 

For further information or inquiries, contact the:

OR OR

Tel Nos.: +632 841-4630 / 841-4631
Toll-free: 1-800-1-888-7342 or 1-800-1-888-PDIC
		  (for depositors outside Metro Manila)

3rd Floor, SSS Building, 6782 Ayala Avenue 
corner V.A. Rufino St., Makati City

Email    : pad@pdic.gov.ph

PDIC Public Assistance Department PDIC Public Assistance Center

1. Present the PMO checks at any branch of Land Bank of the Philippines (a) for
    encashment (for amounts of PHP15,000 and below) or (b) for deposit (for
 amounts above PHP15,000); OR

2. Return the PMO checks to exchange with replacement checks to be mailed
	   to the depositor’s address on record. The PMOs can be returned through
	   either of the following:

2.1. Return the PMO checks
	     personally to the post 	

    office that issued the
	     checks;

2.2. Return the PMO checks
	     personally to the PDIC
	     Public Assistance Center
	     located at the 3rd Floor,
	     SSS Building, 6782
	     Ayala Avenue corner
	     V.A. Rufino St.,
	     Makati City;

2.3. Return the PMO checks
	      to PDIC through mail or
		  courier service at this
		  address: Public
	      Assistance Department,
	      6th Floor, SSS Building,
	      6782 Ayala Avenue
	      corner V.A. Rufino St.,
	      Makati City 1226

@

2. Return the PMO checks to exchange with replacement checks.The PMO checks
	  can be returned through any of the following:

RURAL BANK OF ILIGAN CITY (LANAO DEL NORTE), INC.

NOTICE TO THE DEPOSITORS OF THE CLOSED
COUNTRYSIDE COOPERATIVE RURAL BANK OF BATANGAS | RURAL BANK OF BAROTAC VIEJO (ILOILO), INC.
RURAL BANK OF GOA (CAMARINES SUR), INC. | RURAL BANK OF RAGAY (CAMARINES SUR), INC. AND
RURAL BANK OF ILIGAN CITY (LANAO DEL NORTE), INC.

P H I L I P P I N E  D E P O S I T  I N S U R A N C E  C O R P O R AT I O N

Website: www.pdic.gov.ph Facebook: facebook.com/OfficialPDIC Twitter: www.twitter.com/OfficialPDIC


